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Learning Objectives:

Learn and apply psychological first aid.
Manage psychological crisis reactions.

Learning Outcomes:

The student will be skilled to apply Psychological First Aid in Crisis Situations.
The student will learn listening skills & Assessment of Survivors needs for crisis management.

Unit I. Psychological First Aid (PFA)
a) Concept and Development (Historical Context of PFA). Need and Objectives of PFA.
b) Basic Ethical Code of Conduct (Respect for persons, beneficence, confidentiality,
consent, competence).
Unit 1. Introduction to RAPID Model

a) Rapport and Reflective Listening: Goals and Importance; Empathy; Beginning the
Conversation: Listening Tools

b) Assessment of Physical and Psychological needs Stress: Eustress, Distress, Dysfunction
(Cognitive, Emotional and Behavioral responses in Distress and Dysfunction).

Tutorials:- Assignment/Group Discussions/Presentation/Quiz/Book Review/Field Survey(Followed

by Viva-Voce
Unit 111. Tutorial 01
a) Demonstration of PFA Skills: Videos and Practical Sessions, Group Discussions and
Training Workshop
Unit 1V, Tutorial 02

a) Assessment in PFA: Field visit to identify different referral community/NGO's/District
hospitals. Assessment and Report Writing.
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